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ABSTRACT 

 
The transformation towards society 5.0 is often characterized by people's behavior in digital 
public spaces causing widespread public unrest. This qualitative study aims to highlight, explore, 
and analyze the social character of people on social media who are less tolerant and caring. This 
study relies on secondary data from literature studies and online news. The finding is that there 
is a phenomenon of weakness in the social character of individuals and communities who tend 
to be intolerant and uncaring in digital public spaces. The habit of posting content or creating 
statuses that are abusive, threatening, intimidating, and behavior that spreads hoax news, hate 
speech, and flexing. Weak social character has implications for people's habits of spreading news 
too quickly without caring about other people. Apart from that, the digital technology revolution 
brings a sense of comfort and entertainment, and anyone can express themselves on social media. 
Unfortunately, technological progress is not accompanied by the development of critical-
analytical thinking skills. As a result, individual society behavior is too responsive-reactive in the 
digital space without thinking about the further impacts that might arise. This has had negative 
implications for social cohesion and relations and even legal issues. This study recommends 
strengthening social character with strategies for strengthening individual critical-analytical 
thinking abilities through education at school. It is hoped that individuals who have been 
coached, trained, and accustomed to being tolerant and caring at school can become citizens of 
society 5.0 who are wise in using social media. In this way, it is hoped that a high level of tolerant 
and socially caring character will be realized so that the ideals of a prosperous, civilized, and 
progressive society 5.0 will become a reality. 
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1.0 INTRODUCTION 
 
The phenomenon of people's social behavior recently needs attention because they tend to act 
and behave less positively in digital public spaces, namely social media. Social media is a form of 
communication-based on an internet connection that allows users to interact with anyone 
without being limited by space, distance, and time (Fauzi et al., 2019). The trend in question is 
the spread of hoax news (Park & Rim, 2019; Zuliarso et al., 2020); hate speech (Arango et al., 
2019; Rini et al., 2020), and flexing. The latter is the behavior of showing off wealth and luxury 
on social media (Detiknews, 2023a, 2023b; Luxiana, 2023). This phenomenon needs to be 
addressed wisely considering the context of social life towards society 5.0. The dominance of 

technology affects human life significantly. Almost all aspects of human life have been 

influenced by digital technology: economy, education, art politics, religion, and culture (Jones 
& Mattiacci, 2019). To move towards society 5.0, joint efforts need to be made to strengthen the 
social character of society in using technology (Moulin-Stożek, 2019). Character is meant the way 
humans relate to the world, and how individual people behave and behave in a social context, 
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especially in digital public spaces (Lavy et al., 2017; McGrath, 2015). Character in this case 
functions as an individual's protector and the common good in using social media (Li et al., 2017).  
So far the existing literature tends to examine the issue of society 5.0 with digital technology from 
the following three perspectives: a) technology has changed human life patterns (Nastiti et al., 
2022; Rahmawati et al., 2021); b) technology has given birth to a new culture, namely 
digitalization (Mourtzis et al., 2022; Offergeld et al., 2021); c) technology drives the emergence of 
a new society (Sá et al., 2021; Zdonek, 2021). This literature has not paid special attention to the 
issue of the social character of individual people in digital public spaces. Freedom of expression 
in virtual spaces tends to be less controlled. Thus, the issue of weaknesses in the social character 
of individuals in society has become a crucial and urgent issue to be understood in depth as a 
policy basis for character education. 
 
This study aims to describe, explore, and analyze the weaknesses in the social character of 
individuals in society who do not promote the common good on social media. In line with this, 
three research questions serve as a guide to elaborate on the problem, namely: a) What are the 
weaknesses in the social character of individual people on social media? b) What factors caused 
this to happen? c) What are the implications for the life of Society 5.0 in the future and what is the 
solution? These three questions are answered in a society 5.0 perspective by reflecting on the 
social reality of today's society in using digital technology. It is hoped that the answers to these 
problems will provide new knowledge, insight, and understanding so that stakeholders can make 
the right policies. This study is qualitative in nature, prepared by relying on secondary data 
sourced from literature studies and online news that are relevant to the research topic. 
 
The argument used in compiling this study is that the social phenomenon of technology abuse is 
a sign that there is a weakness in social character (caring and tolerant) in the social media space. 
Weaknesses in social character give rise to the habit of using social media freely without caring 
or thinking further about the effects and consequences on the public. The ease, comfort, and 
entertainment produced by social media make people feel free and think that everything is 
normal and used to it. Weaknesses in the social character of individuals and communities that are 
intolerant and uncaring as a result of individuals and communities not being accustomed to 
critical-analytical thinking. The weakness of social character is due to the ineffectiveness of 
character education in schools. If this reality is allowed to continue to occur, it will become a 
serious threat to the future sustainability of society 5.0. 
 
 
2.0 LITERATURE REVIEW 
 
2.1 Society 5.0 
 
The terminology society 5.0 has become known since the Japanese government launched the 
vision of a "super-smart society, namely society 5.0" (CSTI, 2016; Darwin, 2019). Society 5.0 is a 
continuation of society: hunting, agricultural, industrial, and information. This society is called 
new, modern, and very intelligent because it has been able to integrate technology into daily 
activities and humans are at the center of all existing development and progress. In other words, 
technology is the main means used in daily activities to fulfill human needs for the achievement 
of collective prosperity in society 5.0 (Fukuda, 2020; Potočan et al., 2021).  For example, 
Facebook, Twitter, WhatsApp, TikTok, video conferencing, the internet of things, virtual reality, 
augmented reality, and AI chatbots. This is proof that the technological revolution has brought 
significant changes in human life such as the way of interacting and communicating (Deepika et 
al., 2020; Mageira et al., 2022; Yu et al., 2021).  
 
The characteristic of Society 5.0 is that it places human glory above technological progress. 
Technology is only useful if it is controlled or utilized by humans. Technology in se (in itself) 
means nothing. The progress achieved is basically to support, promote, and improve human 
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welfare. Humans are in control of progress and are intended only for the common good (Deguchi 
et al., 2020; Mayumi Fukuyama, 2018; Rojas et al., 2021; Pereira et al., 2020). Thus, it can be 
formulated that society 5.0 is a society that lives in a globalization system that is fully integrated 
with technology and has high accessibility, without limits of distance, space, and time (Ritzer & 
Smart, 2018; Sahertian, 2021). 
 
2.2 Character Building 

 
Etymologically, the word 'character' is derived from the word "harassing" in Greek, which means 
to carve until a pattern is formed (Sihombing, 2021). In a broad sense, the character can be 
interpreted as an effort to shape a child through a 'carving' process, namely nurturing, coaching, 
mentoring, and habituation until a certain behavioral pattern is formed that is expected as the 
child's character. Character is a personal quality, a trait that characterizes a person's personality 
which makes them different from others in behaving, acting, and responding to the conditions 
they face (Mumpuniarti, 2012; Sihombing, 2021). Character education trains how to behave, 
behave properly, and make decisions that promote moral values. Thus, a person's character can 
be seen from the individual's behavioral attitudes when he interacts with other people. The 
interactions carried out will reflect the individual's personal qualities because individuals with 
character can display attitudes that radiate kindness, truth, praise, responsibility, and trust 
(Astra, 2018; Mumpuniarti, Fathurroman, 2014). 
 
Another definition states that character education is an effort made by design to shape students' 
behavioral attitudes through a process of training, habituation, and adaptation regularly and 
repeatedly (Abu et al., 2015); school-based which aims to promote the development and 
improvement of students' personal qualities through instilling moral values (Pattaro, 2016; 
Zurqoni et al., 2018). From these various opinions, it can be stated that character education is an 
effort carried out deliberately in a systematic, planned, measurable manner and aims to develop, 
shape, and forge individual students' personalities so that they have hearts, minds, and feelings 
that are always focused and promote the common good. 
 
Character consists of three inseparable components, namely: knowledge, feelings, and actions. 
Knowledge functions to build moral awareness, knowing moral values, considering other 
people's perspectives, and carrying out moral reasoning in the decision-making process 
(Aningsih et al., 2022; Zebua & Sunarti, 2021). The component of honest feelings is related to 
conscience, empathy for others, loving the sound, and self-control (Ningsih, 2018; Zebua & 
Sunarti, 2021). Furthermore, moral actions function to carry out judgments to take better actions, 
be competent in making the right decisions, and maintain emotions and habits of having good 
attitudes in any life situation (Mu’in, 2016; Power & Sheehan, 2014). Thus, a human with 
character is an individual who has a complete personality, reflecting harmony and harmony 
between thought, feeling, and intention (McGrath, 2015; Rahman et al., 2020). Character 
education helps students understand right and wrong know how to do what is right and control 
themselves consistently (Park, 2017).  
 
Of the 18 character-forming moral values identified by the Ministry of National Education (2011), 
this study only focuses on highlighting two moral values that are urgent for strengthening the 
character of the younger generation as preparation for society 5.0, namely: tolerance and social 
care. The basic consideration is to reflect on recent social phenomena in society which tend to 
display behavioral attitudes that are experiencing a crisis in these two character moral values in 
the digital public space. 
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3. 0 RESULT AND DISCUSSION 
 
3.1  Manifestations of Social Character Weaknesses 
 
The study focuses on social character, showing that there are weaknesses in the social character 
of society in digital public spaces. This happens because advances in digital technology are not 
accompanied by strengthening the character of society. Society tends to abuse technological 
advances and does not promote the common good and moral values: caring and tolerance as a 
reflection of strong social character. Digital public space means social media as a shared space 
where the wider community interacts with each other without being limited by space, distance, 
and time. This form of character weakness is demonstrated by the following phenomena: hoaxes, 
hate speech, and flexing. 
 
3.1.1 Hoax 
 
Hoaxes are defined as deceptions in which untruths are believed (Fauzi et al., 2019; Santoso et 
al., 2020). A hoax is also understood as something intended to deceive or fool (Felizardo, 2022). 
MacDougall defines a hoax as an untruth that is deliberately created to masquerade as the truth 
so that the hoax is believed and influences public opinion (Finneman & Thomas, 2018). Thus, it 
can be said that hoaxes always involve more than one target and are aimed at influencing people's 
way of thinking, deceiving, fooling, or misleading the public (Finneman & Thomas, 2018). 
 
Hoaxes always involve two parties, namely the sender of the message and the recipient. In this 
context, the sender of the message is aware and knows the falsity of the truth of the message, 
while the recipient of the message is not aware of it. Thus, hoaxes will quickly spread to the public 
as fake news through the digital world (Santos, 2022; Finneman & Thomas, 2018). Hoaxes are 
produced to be seen, published, and believed by the wider community because digital social 
media has provided a fast, effective, fun communication channel to a wide, unlimited audience. 
Hoaxes can take the form of images, writing, videos, or other information that is misleading and 
unfounded. Hoaxes are becoming increasingly uncontrollable with the development of 
increasingly sophisticated digital technology and the production of various social media (Fauzi et 
al., 2019; Situngkir, 2012). This is proven by data from the Ministry of Communication and 
Information which states that there are around eight hundred thousand sites in Indonesia that 
have been indicated as spreading hoaxes (Purwadi, 2023). 
 
The results of a survey by the Katadata Insight Center (KIC) and the Ministry of Communication 
and Information showed that 11.9 percent of people admitted to having spread hoaxes in 2021 
(Jayani, 2022). The survey results show that most hoaxes spread via Facebook and most often 
occur during the election period. Indonesian people most often find hoaxes on Facebook with a 
percentage of 55.9 percent, online news at 16 percent, WhatsApp at 13.9 percent, and YouTube 
at 13.1 percent (Annur, 2023). The following shows hoax news that has disturbed the Indonesian 
public: news about plastic eggs and fake eggs; news about pigs sucking; news about B.J.'s 
successor students Habibie; news about Citylink aircraft; news about blue energy; news about 
Ratna Sarumpet; news about child kidnapping; news about vacuum power plants; news about 
four wives' photo marriage cards; and news about the government selling Bali to pay debts 
(Saputra, 2023). 
 
3.1.2 Hate Speech on Social Media 

 
Hate speech on social media has become a problem that worries the public (Charvátová & Zálešák, 
2017; Mathew et al., 2019). The development of social media has presented social problems, one 
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of which is hate speech. The development of the internet and technology has fostered the growth 
of hate speech. Around 255 cases of hate speech were reported in the period January – June 2019, 
101 of which were criminal cases of hate speech (Rini et al., 2020). Hate speech is an act of 
attacking another person, which can take the form of hurtful harsh words, harassing or insulting 
individuals or groups, writing, and physical actions (Jumanto, 2019; Rohlfing, 2014). 
 
Motivations for carrying out hate speech can vary but are generally done because of differences: 
religion, race, gender, sexual orientation, opinions, political choices, or other things (Arango et al., 
2019; Rini et al., 2020). This action has a negative impact not only on the attacked party and the 
attacker but also on the public. This happens because these actions spread widely on social media 
so that anyone can see and read them. The bad effects can be even greater because other people 
will also respond by making comments in the same tone. On a large scale, hate speech can cause 
chaos, and war, and damage harmony and societal cohesion (Pratama et al., 2019; Rohlfing, 
2014). 
 
Several hate speeches that have disturbed the public have occurred recently regarding 
differences in Eid al-Fitr 2023 days and have ended up dealing with legal issues (Sari, 2023). 
Several cases of hate speech have emerged in Indonesia: 1) Ferdinand Hutahaean: "Your God is 
weak". This statement is considered insulting to certain religions throughout the world and 
causes conflict between religious communities. 2) Bahar bin Smith is considered to have 
committed hate speech based on SARA when giving a lecture and uploading it to social media. 3) 
M Yahya Waloni because he was deemed to have committed hate speech and incitement based 
on SARA so he was deemed to be able to damage inter-religious harmony (MPI Research and 
Development Team, 2022). 
 
3.1.3 Flexing 
 
The term "flexing" has recently become familiar in Indonesia. Flexing is the act of showing off 
something: wealth, achievements, or luxury explicitly to the public (Ajidin & Wahidah, 2023; 
Mardiah, 2022) on social media. People flex with various motivations. For example, wanting to 
get attention, recognition, or admiration from the public, to increase self-esteem, and to improve 
social status (Guardian, 2019; Putra, 2022). 
 
In general, people think flexing is a form of imaging. An attempt to build the perpetrator's self-
image as a successful, important, great, rich, or influential person. Others consider flexing to be 
an act that is too materialistic, ignoring the value and meaning of life (Mardiah, 2022; Nurhayat 
& Noorrizki, 2022). Positively, flexing can be seen as a way to motivate and inspire others. When 
someone shows off the achievements and abilities they achieved with hard work. This can 
encourage others to pursue their own goals. Flexing can also function as a form of recognition of 
the effort and sacrifice required to achieve an achievement (Guardian, 2019). Unfortunately, the 
habit of flexing in Indonesia is carried out by government officials, officials' families, and artists 
with negative nuances because they show off their assets which raises public suspicion regarding 
the origin of the acquisition of these assets. Not a few cases of flexing have given rise to legal 
issues that have resulted in removal from office and examination of the acquisition of assets (Aldi, 
2023; Detikcom, 2023; Detiknews, 2023a, 2023b; Luxiana, 2023). This has a bad impact because 
it highlights economic inequality, and damages social cohesion and the gap between social 
classes. 
 
3.2 Causal Factors 
 
The social phenomena of hoaxes, hate speech and flexing are proof of the weakness of the 
individual social character of Indonesian society towards society 5.0. This phenomenon occurs 
due to weaknesses in social character in a socially caring and tolerant attitude. As a result, the 
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behavior of spreading hoaxes, hate speech and flexing tends to be considered normal and is 
common on social media. 
 
3.2.1 Social Care 

 

  
Caring is a basic personal trait, human individuals pay attention to other people (Arif et al., 2021). 
Ontologically, humans within themselves already have an innate nature to care for or pay 
attention to others or other people. On this basis, it is interpreted that humans are naturally ens 
social, social creatures, namely creatures that will only truly be human if they are with others. 
The basic nature of humans as social creatures does not automatically emerge from humans. 
Caring becomes a character if the person concerned experiences a regular and repeated process 
of guidance, education, training, and habituation (Setiawatri & Kosasih, 2019). 
 
Humans can be together with others because humans can care, and pay attention to other people 
as a society. The word "socius" is derived from Latin, meaning friend, best friend. Form the 
adjective socius into social. Therefore, the word care is juxtaposed with social, becoming social 
care. Social care is interpreted as a personal quality that an individual has, becoming a self-
character, namely an individual's behavioral attitude which is demonstrated by the ability to give 
attention and empathy to social media (Riyanto, 2017). In other words, social care character is 
the ability to understand, be aware of, and feel existing situations, conditions, and social problems 
to have the will, attention, and empathy to take positive, constructive action to overcome existing 
problems for the common good. 
 
In essence, weak awareness may even have forgotten the existence of others in the digital public 
space, which has a significant impact on social care attitudes. A rational reason that might be put 
forward is that someone is not aware that the presence of other people on social media makes 
that person too free to express themselves, by writing anything or posting any content, or images 
in virtual space (Abdusshomad, 2020; Muassomah et al., 2022). There is a kind of “free” feeling 
that other people are not physically close. The shift in communication from the factual space to 
digital platforms quickly and without prior preparation resulted in individuals with weak 
character in the social awareness (Fauzi1 et al., 2017; Nursalam et al., 2020). 
 
3.2.2 Tolerant 
 
Etymologically, the word "tolerant" comes from Latin, namely "tolerare", which means to hold, 
bear, and carry (Bakar, 2015; Laras, 2014). Furthermore, the word tolerant is used to refer to an 
individual's character in the form of a behavioral attitude that is willing and able to respect, bear, 
carry, or withstand, accepting that this reality is not single, diverse, different, not uniform, not 
just one color (Aningsih et al., 2022; Subaidi, 2020). In other words, diversity of reality is a 
necessity. This tolerant character will be reflected in the individual's behavioral attitudes that are 
patient, understanding, able to restrain themselves, control themselves, and allow things that are 
different, that are disapproved or disliked without taking actions that damage or disturb other 
parties who are different (Aningsih et al., 2022; Pajarianto et al., 2022). 
 
Tolerant character is foundational in the context of pluralistic Indonesian society. The diversity 
of Indonesian society requires strong tolerant attitudes and behavior as a social character. 
Without tolerance, unity, harmony and harmony in a diverse society is something impossible to 
achieve. In the last two decades, the government has made great efforts to improve this character, 
especially in the ability to accept those of different religions or beliefs. Tolerance as a social 
character is still a serious and sensitive issue, especially the ability to accept those of different 
religions. This is demonstrated by the still very difficult problem of establishing places of worship 
to be resolved (Mukri Aji, 2018; Suntoro et al., 2020). Recently the differences in determining the 
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Eid al-Fitr holiday in 2023 are strong evidence that tolerance is a crucial issue and requires joint 
efforts from all groups: educational institutions, families, society, and the state. 
 
This ability to tolerate requires serious and planned effort because tolerance is not enough to just 
know, it does not stop at the level of theoretical knowledge. Tolerant character will be reflected 
in individual behavioral attitudes in society. In the current digital era of society 5.0, this character 
is reflected in digital public spaces. This character must be trained, and accustomed to it starting 
from the family, school, and community. Students need to be trained and accustomed so that they 
learn to accept existing differences. Through the learning process in class, artistic activities, 
sports, group discussions, or other activities at school and in society, we need to always be made 
aware and encouraged that differences are beautiful, a gift, a wealth, and are always there, and 
cannot be avoided. Therefore, students, teenagers, the younger generation, and all citizens must 
learn to accept differences, respect each other, be patient, and restrain themselves. In this context, 
the policy and spirit of establishing schools with religious identities, which only accept students 
of the same religion, is inappropriate and even hinders the growth and development of students' 
tolerant character. This closes the space for students to learn, see, and experience directly the 
diversity of existing society. Students will lose the opportunity to live together, study together, 
and play together with other students who have different beliefs. This tolerant character can only 
grow, develop, and strengthen if individuals see, know, and experience it directly. Schools will 
lose their function as "tolerant laboratories" with inclusive ecosystems if they only accept 
students of one color (Gleeson & O’Flaherty, 2016). 
 
This ability to tolerate requires serious and planned effort because tolerance is not enough to just 
know, it does not stop at the level of theoretical knowledge. Tolerant character will be reflected 
in individual behavioral attitudes in society. In the current digital era of society 5.0, this character 
is reflected in digital public spaces. This character must be trained, and accustomed to it starting 
from the family, school, and community. Students need to be trained and accustomed so that they 
learn to accept existing differences. Through the learning process in class, artistic activities, 
sports, group discussions, or other activities at school and in society, we need to always be made 
aware and encouraged that differences are beautiful, a gift, a wealth, and are always there, and 
cannot be avoided. Therefore, students, teenagers, the younger generation, and all citizens must 
learn to accept differences, respect each other, be patient, and restrain themselves. In this context, 
the policy and spirit of establishing schools with religious identities, which only accept students 
of the same religion, is inappropriate and even hinders the growth and development of students' 
tolerant character. This closes the space for students to learn, see, and experience directly the 
diversity of existing society. Students will lose the opportunity to live together, study together, 
and play together with other students who have different beliefs. Basically, this tolerant character 
can only grow, develop, and strengthen if individuals see, know, and experience it directly. 
Schools will lose their function as "tolerant laboratories" with inclusive ecosystems if they only 
accept students of one color (Gleeson & O’Flaherty, 2016). 
 
In the context of society 5.0, educational institutions must improve themselves, designing 
learning processes by responding to the challenges and opportunities of technological progress. 
Education is no longer about memorizing subject matter, evaluations are carried out only to find 
out the extent to which students can memorize the material that has been taught (Agustinova, 
2014; Wahyuningrum et al., 2015). The realization of individuals with character requires a 
pattern of coaching, habituation, education, and mentoring that is by the nature of students and 
the social context of their time. This study recommends three things that teaching staff and 
policymakers in education need to pay attention to and do: 
 
First, the current digital era towards society 5.0 is the context of the times, and the nature of 
students born as the digital generation is important to pay attention to and adapt to the learning 
process at school. Digital public space as a context for social life needs to be presented in the 
learning process at school. The aim is for students to be trained, accustomed, and skilled to live 
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in a tolerant and socially conscious manner in the digital space. Therefore, teaching strategies 
that are only carried out in school classrooms become irrelevant. Students lose a new space, 
namely virtual space as a social context in digital public space. The space created by the 
development of ICT is inevitable. As a new social space, students need to be trained, coached, and 
guided so that they can use technology well by showing positive personal character. Therefore, it 
is important to manage and protect digital public space to become a place where moral values 
and tolerant and caring characters receive attention, are developed, and receive serious attention. 
This requires that students have concrete, direct experience in digital social media spaces 
(Chaparro et al., 2015). As Bartlett (2018) has shown, digital public space is an urgent need for 
development in schools (Felizardo Dos Santos, 2022). 
 
Second, the foundation of a caring and tolerant character is intellectual strength, namely the 
ability to think critically and analytically. What this means is that it is important for students to 
always be trained at school so that they are accustomed to thinking rationally, systematically, and 
thinking complexly. In the learning process, students are trained so that their intellectual capacity 
develops optimally by getting used to thinking deeply, and analytically and finding new, 
innovative solutions outside of common habits in solving problems or academic assignments. 
Assignments or learning evaluations also need to be revised and questions made that support the 
maximum development of intellectual capacity, for example by writing papers (Suyatno & 
Wantini, 2018; Triyana et al., 2018). In this case, the author suggests that it is necessary to provide 
logical and philosophical subject matter so that students are properly trained to think critically, 
logically, deeply, and holistically to find the truth. These two lessons are urgent because of the 
complexity of the problems of social life in the era of Society 5.0. 
 
Third, another thing that teachers and education managers need to pay attention to apart from 
strengthening intellectual capacity is students' ability to live collaboratively. Society 5.0, where 
the world has united without borders, causes the problems that arise to be complex. This 
complex, complicated problem demands a collaborative solution. This collaboration can be 
interpreted as involving other people, across countries, cultures, and scientific disciplines. This 
collaborative experience becomes a process of awareness for students that every person, 
individual is different, unique, and not the same. In this way, students learn, practice how to adapt, 
and accept differences. By paying attention to these three elements, it is hoped that strengthening 
the social character of individual students can be realized through education at school.  
 
 
4.0 CONCLUSION 
 
The study findings reflect that connectivity has changed the way individuals receive information, 
turning consumers into both receivers and transmitters. The evolution of ICT has facilitated 
humans to interact and behave without limits on social media which has a less positive influence 
on social life because weak social characters are not ready to face the digital era of society 5.0. 
The idea of Society 5.0 to find a balance between economic, socio-cultural, and technological 
progress still requires hard efforts and a long time because it requires strong individual social 
character in society (Mayumi Fukuyama, 2018).  
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